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THE COMPANY  

ÁFounded in 1997 

ÁHeadquartered in Ahmedabad, Gujarat 

ÁBranch offices in Goa, Maharashtra and Rajasthan 

Á4+ million US dollar turnover (INR 25 crores) 

Á2000+ skilled man-power serving more than 100+ 
customers pan India and across the globe 

ÁExperiencing steady growth of 20% each year for the 
last 3 years 

ÁOffers end-to-end solutions to meet IT needs of 
customers 



VISION AND MISSION 

VISION 

Trusted, vendor -neutral and value-based, end-to-end 
IT Infrastructure solution partner with reach for both 
government and corporate enterprises across globe 

MISSION 

Listen to customer requests, explore technological 
alternatives, and deliver an easy to use, manageable, 
and scalable solution with continuous support 

 

ò 

 

ò 



AWARDS AND RECOGNITIONS 

Á Awarded by Microsoft for Best 
Sales Partner in e-Governance 
for three consecutive years 

Á aƛŎǊƻǎƻŦǘΩǎ National Partner 
Award as Best Public Sector SI in 
2006 

Á Star Partner Public Sector in 
2007 

Á Most Influential Public Sector 
Partner in 2008 

Á Bagged Finalist Status for Best 
ISV Product in Microsoft WPC 
2004 at Toronto, Canada 

Á Accredited with the prestigious 
ISO 9001:2000 quality 
certification 

Á NSIC-CRISIL SE1B Rated 
Company 

Á Microsoft Gold Certified 
Partner since 2000 

Á aƛŎǊƻǎƻŦǘΩǎ tǊŜǎƛŘŜƴǘΩǎ /ƭǳō 
Partner for Microsoft Dynamics 

Á Empanelled to Government of 
Gujarat for Web Development 
and as Total Solutions Provider 

AWARDS RECOGNITIONS 



COMPANY NETWORK 

AHMEDABAD 

MUMBAI 

GOA 

RAJASTHAN 

HEAD OFFICE 

BRANCH OFFICES 

PARTNERS 

KEY STATISTICS 

* Maps not to scale 

Desktop Engineers A+, MCP  40% 

System Administrators 
MCSE, MCSA, 
MCDBA, RHCE, RHCT 

20% 

Network Engineers CCNA, CCNP  10% 

Project Managers PMP 5% 

Web Developers MCSD, MCAD 15% 

Business Development MBA 5% 

Others 5% 



OUR INFRASTRUCTURE 

FACILITIES 

Å Total office area of 15,000+ sq. ft.  
Å Modern άǎǘŀǘŜ-of-the-ŀǊǘέ work 

environment 
Å 24x7 network operations center (NOC) 
Å 24x7 technical support center 
Å High grade desktops for development, 

support and testing 
Å 4 Mbps redundant dedicated leased lines 
Å 4 hours un-interrupted backup power 

supply for seamless operation 
Å Latest virus protection and intrusion 

detection systems, safeguarding data and 
workstations 

Å RFID restricted access for physical 
security 

Å 24x7 monitoring via CCTV 



DELIVERY MODELS 

OFFSHORE MODEL 

Our team of professionals and consultants will work from our India 
development and support center over a secure network 

ONSITE MODEL 

Our team of professionals and consultants will work closely with 
customers team at client location 

HYBRID MODEL 

Major of our team will work from our India development and 
support center while some will work at client location 



ESTEEMED CLIENTS 

http://www.irmome.com/index.asp
http://wwhnetwork.net/nextenders/Default.aspx
http://www.svn.com/Default.aspx
http://www.quicklogic.com/


PARTNERS AND ASSOCIATIONS 



END-TO-END SOLUTIONS AND SERVICES 
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Managed 
Services 

ωFMS 

ωRIMs 

ωIT Helpdesk 

ωIT Consulting 

Web 
Solutions 

ωE-Governance 

ωWeb Portals 

ωSharePoint 
Solutions 

ωSEO Services 

ωWeb Marketing 

ωWeb Hosting 

Licensing and 
Consulting 

ωMicrosoft 

ωOracle 

ωAdobe 

ωSify 

Enterprise 
Solutions 

ωERP 

ωEPM 

ωCRM 

BOUQUET OF OFFERINGS 



ENTERPRISE SOLUTIONS (ERP/CRM) 

Exploring and discovering the power of 
Microsoft Dynamics  

Á Financial management 

Á Planning and budgeting 

Á Project management 

Á Supply chain management 

Á Business intelligence 

Á Customer relation management 

Á Human resource management 

Á Collaboration 

Á /ǳǎǘƻƳ ƳƻŘǳƭŜǎ ŀƴŘ ƳƻǊŜΧ 

SOLUTION OFFERINGS 

Integrating internal 
and external 
management 

information across an 
organization, 
embracing 

finance/accounting, 
manufacturing, sales 
and service, CRM, etc. 

with an integrated 
software application 

 

ò 



ENTERPRISE SOLUTIONS (ERP/CRM) 

ERP/CRM ADVANTAGES 

Á Connect with customers  

Á Gain better business insight  

Á More productive people and 
processes  

Á Manage organizational growth  

Á Manage financial accountability 
and compliance  

Á Reduce IT costs  

Á Respond to changing business 
conditions 

INDUSTRIES 

Á Public sector 

Á Manufacturing (Discreet) 

Á Service industry 



ENTERPRISE SOLUTIONS (EPM) 

Exploring and discovering the power of 
Microsoft Project Suite 

Á Demand management 

Á Portfolio selection & analytics 

Á Resource management 

Á Schedule management 

Á Financial management 

Á Time & task management 

Á Team collaboration 

Á Business intelligence & reporting 

Á Administration, scalability & 
extensibility 

SOLUTION OFFERINGS 

Providing powerful 
tools for scheduling, 

tracking, and 
updating projects that 
help organisations to 
optimize resources, 

minimize costs, 
manage scope, and 

deliver on time 

 

ò 



ENTERPRISE SOLUTIONS (EPM) 

EPM ADVANTAGES 

Á Reduce costs and drive 
efficiency through unified 
project and portfolio 
management 

Á Improve productivity 

Á Project initiation & business 
case development 

Á Portfolio selection 

Á Web-Based project editing 

Á Enhanced reporting & business 
intelligence 

INDUSTRIES 

Á Manufacturing  

Á Construction  

Á Government contracting  

Á Public sector 

Á IT industry 

Á !ƴŘ ƳƻǊŜΧ 



MANAGED SERVICES (FMS) 

Á IT Helpdesk Services 

ÅCall management  

ÅAsset and inventory management  

ÅVendor management  

Á Server / Systems Management 

Á Desktop Management 

Á Network (WAN & LAN) Management 

Á Database & Backup Management 

Á Application Support 

Á Data-Center Management 

Á Mail Management Services  

SERVICE OFFERINGS 

IT Facility 
Management involves 

outsourcing 
management of 

essential IT operation 
components, such as 
policies, processes, 
equipment, data, 

human resources and 
external contacts, for 
overall effectiveness 

 

ò 



MANAGED SERVICES (FMS) 

FMS ADVANTAGES 

Á Entirely managed by our 
engineers  

Á Qualified technical staff 

Á In-house technical training 
programs 

Á Training to support specific 
customer requirement 

Á 10% bench strength to support 
the services 

Á Highly experienced core 
technical team at back office 

BEST PRACTISES 

Á Weekly meetings with MoM 

Á Trainings for updating 
engineers on technology 

Á Soft skills (behavioral training)  

Á Employee satisfaction 

Á Customer satisfaction survey 

Á Defined processes 

Á Quality control procedures 

Á Data protection 

Á Non-disclosure agreement 

View Case Study 



MANAGED SERVICES (RIM) 

Á Availability & health monitoring 

Á Asset & software license tracking 

Á Change management 

Á Preventive maintenance 

Á Patch assessment and deployment 

Á Capacity planning 

Á Application monitoring & 
management 

Á Failure prediction & management 

Á Security reporting 

Á Performance analysis 

Á Network management  

SERVICE OFFERINGS 

Remote Infrastructure 
Management (RIM) 
refers to remotely 

managing information 
technology (IT) 

infrastructure such as 
workstations, servers, 

network devices, 
storage devices, IT 

security devices of a 
company 

 

ò 



MANAGED SERVICES (RIM) 

PARTNER BENEFITS 

Á Rich NOC without up-front 
investment 

Á Expert /skilled engineering 
support 

Á Free from operational issues 

Á No customization or training 
required as per the evolving 
technology 

END-USER BENEFITS 

Á Round the clock coverage. We 
offer flexibility in selection 

Á Cost of engineers are shared 
and hence customer do not pay 
ŦƻǊ άƛŘƭŜέ ƘƻǳǊǎ 

Á NOC is managed by 
experienced service managers 
and they review service with 
customers periodically 

Á For a customer with about 5 
servers, 100-300 desktops and 
associated network the savings 
could be over 40% 

Á Higher user satisfaction with 
lower TCO 

View Case Study 



WEB SOLUTIONS 

Á e-Governance 

Á Web portal development 

Á SharePoint development 

Á Business process automation and 
alignment 

Á Static, dynamic and e-commerce 
websites 

Á Search Engine Optimisation (SEO) 

Á Web based marketing 

Á Web hosting  

SOLUTION OFFERINGS 

Professional web 
solutions partner who 
understands both the 
technical and design 

angle, and also online 
marketing to ensure 

your companies brand 
image is most 

effectively represented 
on the web 

 

ò 



WEB SOLUTIONS 

TECHNOLOGY 

Á .NET framework 2.x and 3.x 

Á JavaScript, VB Script 

Á AJAX, JQuery 

Á MS SQL, My SQL and MS Access 

Á SharePoint 2007 and 2010 

Á PHP 

FEW PORTALS 

Á Vibrant Gujarat 

Á CM Fellowship 

Á GSWAN 

Á Vanche Gujarat 

Á Kranti Teerth 

Á GIFT 

Á GCCI 

Á SCOPE 

Á IRM 

Á A2Z Tech Exchange 

Á Derby Group of Companies 

Á !ƴŘ Ƴŀƴȅ ƳƻǊŜΧ 

 
View Case Study 



LICENSING AND CONSULTING 

Á Microsoft licenses 

Á Adobe licenses 

Á Oracle licenses 

Á Sify digital signatures 

Á End-to-end IT consulting 

SERVICE OFFERINGS 

Focusing on advising 
businesses on how 

best to use 
information 

technology to meet 
their business 

objectives 

 

ò 
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OUR DIFFERENTIATORS 
Leadership 
ÁMore than 2000+ people working across 4 branch offices 

and support locations in India 
ÁPrivate partnership in the FMS space bringing in the 

stability of a PSU and the efficiency of an MNC 
ÁLeadership team with FMS experience of 10+ years 
Áά9ƳǇƭƻȅŜŜ CƛǊǎǘέ leading higher customer CSAT and value 

creation 
Growth 
ÁAchieved 20% CAGR over the past few years 
ÁSignificant growth targeted ς CAGR ~ 30% during 2011-15 
Á/ƻƴǘǊƛōǳǘƛƻƴ ƻŦ  άǎŜǊǾƛŎŜǎέ ǘƻ ǘƻǘŀƭ ǊŜǾŜƴǳŜǎ ǘŀǊƎŜǘŜŘ ǘƻ 

grow from 15% to 35% by 2015 



OUR DIFFERENTIATORS 
Profitability 

ÁEmerge as a brand to the end customer to improve 
profitability 

ÁContribution of  high margin IT services to total revenues 
targeted to grow from 15% to 35% by 2015 

Business Strategy 

ÁTrust, Transparency & Flexibility: re-defining customer 
relationship based on these fundamentals  

ÁContinue to grow IT services business 

ÁClear focus on public and corporate sectors 

ÁAccount management drive for key focus accounts 

ÁAppoint sales partners/consultants across globe 



EXPERIENCED MANAGEMENT 

Jaimin Shah |  DIRECTOR 

With more than 15 years of experience in IT industry and a degree in B.E. 
(Computers), he is responsible for driving the aggressive growth and building 
strategies for the same. He also holds the office at GESIA as President. 

Pranav Pandya |  DIRECTOR 

Over 20 years of experience in IT industry across many industry verticals. Did 
his Advanced Diploma in Electronics and Microprocessor Engineering and 
looks after the day-to-day Marketing and PR related activities of the company. 

Vishal Vasu |  DIRECTOR 

Brings with him extensive systems engineering, development and information 
management expertise from over 20 years of experience in the IT industry. He 
is a certified technology specialist on Microsoft platforms and carries a 
diploma of Management in e-Business. 
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EXPERIENCED MANAGEMENT 

Prerak Shah |  DIRECTOR ς ENTERPRISE SOLUTIONS 

An MS in Computer Science from Florida Atlantic University, he carries over 12 
years of experience in IT and business transformation solutions. He also is a 
holder of taLΩǎ PMP Certification and has done his ITIL Foundation 
Certification. 

Ketan Shah |  PROJECT MANAGER 

A graduate in B.Sc. (Physics) and certifications in Systems Analysis and 
Software Quality Assurance, his main role is providing technical direction on 
platform and technology selection, development process and deliverables. 

Paritosh Jani |  IT OPERATIONS MANAGER 

Carries 10+ years of experience in IT industry and is currently handling the IT 
Operations. Areas of focus are project planning, resource management, 
capacity planning and designing strategic service delivery models.  T
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EXPERIENCED MANAGEMENT 

Kaushal Vyas |  HEAD ς SALES (PUBLIC SECTOR) 

Has 10+ years of experience in IT industry. Main role includes managing sales, 
sales support and account management functions along with marketing 
research and competition tracking. Identify avenues for large deals in the 
Public Sector domain. 

Jesha Karangiya |  BUSINESS DEVELOPMENT MANAGER (PUBLIC SECTOR) 

Over a decades experience in IT Industry with an MBA degree, he is 
responsible for engaging in to Public Sector market for the company and drive 
business growth. 

Tapan Pandya |  BUSINESS DEVELOPMENT MANAGER (CORPORATE) 

Drive strategic development. Spearhead development of marketing. Develop 
and retain clientele. Achieve revenue goals. Provide and coordinate 
presentations. T
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REVENUE AND GROWTH 

Turnover and Manpower Statistics Since 2005 

0

500

1000

1500

2000

2500

2005-06 2006-07 2007-08 2008-09 2009-10 2010-11

Turnover (INR Lacs) Employees

7% 
23% 

16% 

54% 

Revenue Distribution (Division Wise) 

Enterprise Solutions Managed Services

Web Solutions Licensing & Consulting

55% 

36% 9% 

Revenue Distribution (Industry Wise) 

Government Corporate Others



FUTURE STEPS 

  

  

  

TRAINING CENTER 

The vision is to 
train IT human 
resources with 
built-in provision of 
live project training 
and job assurance 

2012 

GREEN IT 

Support and 
services on Unified 
Comm., Desktop 
Support, Data 
center builds and 
Mobile Computing 
with Green IT ideas 
and initiatives 

IT INCUBATION 

Nurture and realize 
new ideas right up 
to market delivery 

2013 

2014 



TO SUMMARIZE 

ÁBroad range of services to ensure flexible delivery 
thereby meeting customer specific needs 

ÁDecades of experience resulting in to faster turn-
around time and top quality 

ÁAlliances with various technology leaders which 
facilitate early adoption of new technologies 

ÁHighly skilled resources 

ÁDefined processes for Managed Services, conforming 
to industry standards such as ITIL/ISO 20000 

ÁBetter enforcement of SLAs 

ÁAutomation of service delivery through NOC 



www.devitpl.com  |  www.bytetechnosys.com  
www.hostingsupportguru.com  |  www.windowwebhosting.com  |  www.ineedwebsite.com   

THANK YOU 
DEV Information Technology Pvt. Ltd. 
14, Aryaans Corporate Park, 
Nr. Shilaj Crossing, Ahmedabad ς 380 064 
Gujarat. India. 
 
Phone: +91-79-26304241, 26305751 
Fax: +91-79-26308854 
 
info@devitpl.com |  info@bytetechnosys.com   

http://www.devitpl.com/
http://www.bytetechnosys.com/
http://www.hostingsupportguru.com/
http://www.windowwebhosting.com/
http://www.ineedwebsite.com/
mailto:info@devitpl.com
mailto:info@bytetechnosys.com
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FMS - CASE STUDY 

ά¢ƘŜ ǎƻƭǳǘƛƻƴǎ ŀƴŘ ǎŜǊǾƛŎŜǎ 
proposed, developed, 
implemented and 
maintained by DEVITPL has 
put our organization on an 
ŀŘǾŀƴŎŜŘ ǇƭŀǘŦƻǊƳ ǘƻŘŀȅΦέ 
- P. N. Shah 

General Manager  

CLIENT SPEAKS 

Challenge 
Á 150 desktops at HO and almost 250 at RO in Gujarat  
Á Ensure the IT infrastructure was secure, scalable, redundant and people ready 
Á Automate installation of patches, software updates, etc. from HO 
Á Centralize email management and revoke the use of free email service 
Á IT asset management was not in place 
Á Provide cost-effective solution to manage its infrastructure across the state 
Á Reduce downtime of servers and services by proactive /reactive measures 

Solution 
Á Microsoft ISA server at HO and 16 regional offices at gateway level 
Á 2 MBPS lease line was proposed and installed at HO and field offices 
Á Internal network secured with a perimeter firewall and strict group policy 
Á Email solution with MS Exchange Server was installed at HO 
Á SCCM server was deployed for Remote Connectivity, Asset Intelligence, Software 

Updates, Operating System & Application Deployment 
Á Centralized helpdesk and a NOC was setup 
Á Proactive weekly audits of servers increased availability of services 

Benefits 
Á More than 200 email users communicate with the industrialists daily 
Á Strict firewall policies has reduced attacks of Viruses, Worms and Trojans  
Á Executive Dashboard of SCCM provides instant IT infrastructure status  
Á On-line training, issues management, desktop management, change management 

over the network reduced infrastructure cost, travelling time and opportunity cost 
Á Based on the issue pattern, proactive support leads to minimize the helpdesk issues 

as well as reduces the total cost of Ownership (TCO) 

Back to Presentation 

GIDC  

Å Windows Server 2008 R2 
Å Oracle 10g RAC 
Å Microsoft SCCM 2007 
Å Exchange Server 2007 
Å Nagios 

TECHNOLOGY 



RIM - CASE STUDY 

ά/ƻƴƎǊŀǘǳƭŀǘƛƻƴǎ on a 
successful migration. 
You should be very proud of 
what you have accomplished 
here as this was no small 
feat. Another heroic effort by 
a great teamΗέ 
- Norm Williams 

Program Manager (IT) 

CLIENT SPEAKS 

Challenge 
Á 20 production, 6 staging and 10 non-production servers 
Á More than 475 desktops all connected to Exchange Server 2000 

as well as Exchange Server 2003 
Á No track of system and services availability and IT support was not 

available 24x7x365 
Á Client wanted to reduce the TCO and increase ROI 

Solution 
Á Consolidated servers and moved core services on virtualization 

with just 6 physical servers 
Á Migrated all email accounts to Exchange 2007 with load balanced 

CAS and HUB with Mailbox storage on SAN 
Á Implemented 24x7 monitoring 
Á Implemented 24x7 centralized ǎǳǇǇƻǊǘ ŘŜǎƪ ŀǎ ǇŜǊ ǘƘŜ L¢L[Ωǎ 

standard governed by stringent SLA 

Benefits 
Á Monthly savings of 20-22% on support costs 
Á Automation and optimization of repetitive tasks reduced work 

load on internal team members 
Á Helpdesk resolution time improved by 50% thus increasing the 

end-user satisfaction and trust of stake holders 

Back to Presentation 

Å Windows Server 2008 R2 
Å Exchange Server 2007 
Å Kayako 
Å Nagios 
Å Custom WMI Scripting 

TECHNOLOGY 

http://www.svn.com/Default.aspx


WEB SOLUTIONS (e-Gov.) - CASE STUDY 

ά{ŜǊǾƛŎŜ ŀƴŘ ǎƻƭǳǘƛƻƴ 
implemented by DEVITPL is 
as per the exact needs of the 
department and we are very 
ƘŀǇǇȅ ǿƛǘƘ ǘƘƛǎ ǎƻƭǳǘƛƻƴέ 
- R. B. Pandit 

CIO 

CLIENT SPEAKS 

Challenge 
Á Department has divided their functions in terms of hierarchy and 

distances 
Á Department has offices state wide with varying levels of functional 

and financial authority 
Á It is difficult for them to get updated and immediate information 

related to various on-going projects, deployment of resources, 
availability of resources, un-utilized resources, over-run of 
schedules, financial implication, etc. 

Solution 
Á Application software was developed and deployed to entail major 

functions such as proposal and application acceptance, 
administrative approval, technical sanction, rate analysis, schedule 
of rates, drawing records, vendor registration, etc. 

Benefits 
Á System facilitates and leads the authorities for efficient 
ƎƻǾŜǊƴŀƴŎŜ ƻŦ ŘŜǇŀǊǘƳŜƴǘΩǎ ƻǇŜǊŀǘƛƻƴ ŦƻǊ ǘƘŜ ōŜƴŜŦƛǘ ƻŦ ǘƘŜ 
citizen 

Á Impeccable analysis of resources deployed for projects 
Á !ƴŀƭȅǎƛǎ ƻŦ ŎŀǘŜƎƻǊƛŎŀƭ ǇǊƻƧŜŎǘǎ ŀƴŘ ƛǘΩǎ ƘƛǎǘƻǊȅ ƳŀƛƴǘŜƴŀƴŎŜ 
Á Complete Monitoring and sanctioning project related milestones 
Á Analysis of asset utilization and commercial involved 

Back to Presentation 

ROADS & BUILDINGS 
DEPARTMENT 
Govt. of Gujarat 

Å Windows Server 2003 
Å MS SQL Server 2000 
Å IIS Server 6.0 
Å ASP 3.0 
Å /ǳǎǘƻƳ /ha ϧ 5[[Ωǎ 

TECHNOLOGY 


